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Welcome words
We are pleased your institution chose us to proceed with the accreditation process.
Applications for accreditation should be submitted to the following address: info@inteas.org. 
Additional details, including submission details, accreditation framework, and draft contract, are available below.
Eligibility
Schools, colleges, institutes, universities, training organizations, and distance and online learning providers
Benefits of the Accreditation
Accreditation by INTEAS will help raise the profile of institutions within their own countries and worldwide as it confirms that they conform to internationally accepted standards in education.
Principles
INTEAS accreditation is an institution-focused international quality standard for schools, colleges, institutes, universities, training organizations, and distance and online learning providers. The accreditation encompasses the whole institution and all its professional programs. Our international accreditation lets students see a realistic picture of how the institution works regarding quality, resources, student support, and ethics.
Areas of Operation
Quality Assessment areas are:
1. RESOURCES AND FACILITIES
2. ADMINISTRATION, MANAGEMENT, AND STAFFING
3. TEACHING, LEARNING, COURSE DELIVERY, AND ASSESSMENT
4. QUALITY ASSURANCE, PRODUCTS & SERVICES
5. THE STUDENT WELFARE, EXPERIENCE, RECORD KEEPING
6. QUALIFICATIONS AND DEGREES
7. PROMOTION AND STUDENT RECRUITMENT
The Process
Accreditation is based upon inspecting the institution’s activities, with a detailed analysis of the institution’s documentation. 
The institution should first become a member, submit a local accreditation license, forward INTEAS the application form, and pay the accreditation fee for the application process to start.
After that, INTEAS invites the institution to submit additional documents following the Quality Assurance framework by filling out the self-evaluation form and questionnaire, asking for additional documents if necessary. The accreditation fee must be paid in full to start the questionnaire analysis. After analysis of the papers, INTEAS contacts the institution, and if everything goes right, plans a several days-long inspection on-site visit depending on its size, number of programs, and number of students. 
The inspector(s) will ask to meet with the owners and management of the institution and focus on compliance with all requirements based on the QA Framework. The Inspector(s) will prepare a report and submit it for consideration by the INTEAS accreditation committee. They may decide to accredit the institution based on the report or will inform the institution about any shortcomings that the institution may need to address before the accreditation. If the fixture of shortcomings should take longer than one month, INTEAS may offer a provisional accreditation of 12 months. This period serves the institution to fix the deficiencies and receive full accreditation.
During the visit, the inspector(s) will ask to meet with the owners, the management, the group of students, and the group of teachers – without the presence of the administration or the staff, respectively. The inspector (s) will observe the facilities and evaluate the functioning of the educational institution. The accreditation report will cover points of strength and of weakness that should be addressed. 
There will be a fee for the on-site visit. A visit charge is affected by economy class of a direct flight (if available) ticket for the commission members located nearest the region and regular quality accommodation for the committee members during the visit. 
The decisions about accreditation
Based on the submitted information, documents, and the visit by the accreditation committee. The decisions may be as follows:
1. Refuse accreditation due to severe shortcomings that the inspector(s) do not believe can be fixed in 1-2 quarters. The institution can appeal against this decision. The appeal committee is different from the accreditation committee.
2. Provisional accreditation and/or Deferring a decision on accreditation during which the institution is expected to react to the shortcomings and address them properly. 
3. Full Accreditation for a total period not exceeding four years.
Accreditation of New Educational Institutions is possible when not all provisions of the Framework are not present but are believed to be in place based on the evidence provided (e.g., class visits, etc.). The New institutions may receive Provisional accreditation in some instances if some provisions are in doubt to be provided. INTEAS may estimate the result based on the application form information and communication with the institution. The fee for provisional accreditation is the same. The annual fee is payable when the institution gains provisional accreditation following the visit.
After accreditation
· Accredited institutions can use the INTEAS Accredited logo and approved wording for marketing use. 
· Continual communication with INTEAS to support improving educational services is encouraged.
Removal of Accreditation
INTEAS may withdraw accreditation at any time if the institution fails to follow the requirements of the Quality Assessment Framework on which provision the accreditation has been granted.

Fees & expenses for international educational facilities inspection visits and accreditation:
Billed Currency 
The fees payable are quoted in USD and will be charged in USD to all institutions located in countries where USD is an official currency, and a US-based bank account in USD will be provided for payment. UK institutions can be billed in GBP equivalent payable to a UK bank. Educational institutions from other regions will be billed in EUR equivalent, payable to a Eurozone bank. The equivalent rate will be calculated using market rates the day the invoice is issued and rounded to whole currency units. INTEAS reserves the right to choose the invoice currency.
Application for accreditation of international institutions
Accreditation application should be submitted to info@inteas.org, and Application fee paid. INTEAS will then reply with follow-up communication. Before the on-site visit, the Accreditation fee needs to be paid. The expenses of the on-site visit will then be billed after it. 
The annual fee is due based on dates in the invoice issued after the accreditation is granted (provisional or full) and the invoice sent. Therefore, the annual fees will be due in the following years on the accreditation date anniversary.
Payments of Fees and Expenses
Institutions shall pay the fees and expenses associated with their application for accreditation before the final accreditation decision. Institutions that do not follow this requirement or postpone the annual fee payment by more than one month will be assumed to have withdrawn from the accreditation process, will either not be awarded accreditation, or the accreditation will be removed. 
Refunds
The INTEAS does not refund any fees for applications submitted and paid in any phase if the institution decides to cancel the accreditation process.
Appeals
Each institution will be asked to pay a deposit of $200 for an appeal unless the Contract Agreement defines a different amount. This sum will be refunded in case of a successful appeal.
Please note: INTEAS reserves the right to change the fees whenever deemed necessary. All accredited institutions will be informed in writing.
By payment of the application fee, the partner institution agrees to the above provisions.






QUALITY ASSESSMENT FRAMEWORK
Kindly note that the following provisions cover general matters, and it's possible that not all of them will be applicable to your specific institution.
1. RESOURCES AND FACILITIES
1.1. The Institution’s premises reflect a safe and professional workplace and respect all local regulatory guidelines.
1.2. Teaching and study spaces facilitate effective learning (incl. easy access for persons with disabilities).
1.3. The Institution has resources for each course to meet a range of student learning needs, styles, and preferences.
1.4. Teachers can access space and resources to create classroom learning materials to meet student needs.
1.5. The online environment is designed to support a positive and engaging user experience.
1.6. Learning and assessment strategies are appropriate for online delivery (if applicable).
1.7. Learning resources and technology support and facilitate learning.
1.8. Integrated e-learning and reporting systems support courses.
1.9. A properly organized library equipped with facilities and resources (physical and/or electronic); adequate for the number of students and staff. 
1.10. A help desk with easy access and a stable internet connection of the e-learning platform must be in place. 
1.11. Clearly stated technical expectations and a system for Frequently Asked Questions (FAQs), which should be assessed, and feedback is given to students.
1.12. The institution continually ensures the reliability, privacy, safety, and security of all electronic platforms used as ELMS or for reporting.
1.13. Access to training by off-campus or virtual students.
1.14. The Institution has an effective system of strategic and business planning.
1.15. The Institution has a valid and transparent organizational structure and system of reporting. 
1.16. Robust financial systems are in place.
2. ADMINISTRATION, MANAGEMENT, AND STAFFING
2.1. The institution has qualified, competent and experienced leadership with relevant education and background to oversee the development and management of a quality culture within the institution;
2.2. The institution has appropriate governance and management bodies that effectively help the organization to function and respect local regulation
2.3. The institution has clear communication systems and networks for the promotion of internal and external information dissemination for public accountability;
2.4. The Institution has an organizational structure that effectively supports the provision of services to students.
2.5. The Institution utilizes effective systems for the dissemination of information to stakeholders.
2.6. The Institution supports a performance and development culture for all staff and can show sample contracts for management, academic and support staff.
2.7. The Institution has clear policies and procedures that ensure equal opportunities and actual gender equality in human resources for recruitment, retention, and promotion of staff that is based on qualification, competence, and skills;
2.8. The Institution has effective, systematic, timely, and fair processes for investigating complaints, grievances, and appeals by students, staff, and other stakeholders.
3. TEACHING, LEARNING, COURSE DELIVERY, AND ASSESSMENT
3.1. Course design supports quality learning outcomes with regular feedback from students being analyzed by management.
3.2. Clear proof that management reflects relevant student feedback on courses.
3.3. Teachers have appropriate training and/or experience for the courses they deliver and assess.
3.4. The evaluation of courses and lecturers is regular and rigorous.
4. QUALITY ASSURANCE, PRODUCTS & SERVICES
4.1. The institutional vision, mission, and strategic objectives:
4.1.1. Are publicly disclosed; reflect the aspirations and needs of stakeholders and indicate strategic development plans and targets.
4.1.2. Concerning QA, the objectives are translated into clear policies and strategic plans, which are operationalized into achievable goals.
4.2. Development of the product or service is underpinned by substantial research
4.3. The study program or course effectively fulfills its purpose (Tested, e.g., by student feedback)
4.4. Processes are in place to maintain the quality of the educational programs
4.5. The educational programs demonstrate unique elements and innovation
5. THE STUDENT WELFARE, EXPERIENCE, RECORD KEEPING
5.1. The application and enrolment process is clear and easy to follow for students and agents.
5.1.1. Student application form, enrolment form, visa letter, refund policy documents, and documents for handling deposits and payments (if applicable, these documents must be presented, and procedures for processing these documents must be in place)
5.2. The institution promotes diversity in admission, including gender mainstreaming and consideration of disadvantaged groups and persons with disabilities, where applicable;
5.3. Students have the information and support needed to adjust to living and studying in the country (applicable to international students only).
5.4. Students are provided with support to be actively involved in their learning programs.
5.5. Stakeholder feedback is routinely integrated into the Institution’s processes designed to enhance the student experience (linked with 4.3).
5.6. Arrangements are in place to facilitate the student’s safe and efficient recruitment, transit, and reception arrangements.
5.7. An accommodation service is provided relevant to student needs.
5.8. The Institution supports adequate welfare arrangements for all students.
5.9. Staff, accommodation providers, and guardians/carers are provided with information and training to support the welfare and well-being of students.
5.10. Institutional guidelines and processes guarantee continual collection and compilation of data on students’ admission, progress and performance, and graduation rates;
5.11. Institutional guidelines and processes promote student retention and progression and address issues concerning drop-out rates;
5.12. Institutional guidelines and processes ensure rigorous processes for issuance and storage of certificates; and storage of detailed records and transcripts, indicating the list of courses, units, grades, list of all students showing: course; date of enrolment to the institution, and on the current course; nationality and sight of passport and visa information details (if appropriate); recording and monitoring student attendance; Student files incorporating assessment records academic progress records.
6. QUALIFICATIONS AND DEGREES
6.1. Course design supports quality learning outcomes that are in line with the mission and objectives and address the expectations and needs of stakeholders;
6.2. The teaching staff has appropriate qualifications and experience for the courses they deliver and assess.
6.3. The evaluation of courses is regular and rigorous.
6.4. Students are provided with necessary course information and learning support.
6.5. The institution must demonstrate all documents officially allowing it to grant degrees it offers to students.
6.6. The institution has appropriate formal agreements for all programs offered in partnership with other institutions, specifying in detail the roles and responsibilities of both partners, including teaching commitments and QA arrangements;
7. PROMOTION AND STUDENT RECRUITMENT
7.1. Promotional material is ethical, accurate, and consistent.
7.2. Essential information about the Institution is readily accessible.
7.3. The Institution makes explicit its quality assurance commitment
7.4. An ethical framework underpins the practices of an agent and its counselors (agents adhere to ethical processes and recruitment).
7.5. Information provided to stakeholders is ethical, accurate, and consistent.
7.6. Effective and transparent governance structures support the agent (documents proving a relationship with agents must be presented to demonstrate a valid approach).
7.7. Management support performance and development culture for counselors and staff.
7.8. The agent has in place systematic risk management processes.
7.9. Stakeholder feedback is routinely obtained to inform the continuous improvement of services.



APPLICATION FOR ACCREDITATION· Accreditation application fee paid combined with this application form returned starts the accreditation process.
· After receiving the form, we will evaluate it, and ask for specific documents to be sent scanned. After that phase we will schedule a visit.
· Please fill it in English and return your questionnaire to info@inteas.org.
· In case you do not have statistical data for the most recent school year, please fill in data for the last two years you have statistical data for.
· By course you should understand a set of individual subjects leading to some type of a degree or a certificate.


	1. [bookmark: _Hlk152145007]Contact Information

	Type of the institution / educational facility

[bookmark: Zaškrtávací1][bookmark: Zaškrtávací2][bookmark: Zaškrtávací4][bookmark: Zaškrtávací3]|_| University		|_| College# 		|_| Higher Educational School* 	|_| Secondary school

Other:

	Ownership and Legal status:

[bookmark: Zaškrtávací5][bookmark: Zaškrtávací6]|_| Public / State / Municipal		|_| Private			Other:

Legal status (include holding/subsidiary information if applicable):

In the case of private ownership, please list the names of the Owners, Directors, Governors, Trustees and Officers of the company: 

	Types of study regimes offered/enrollment

|_| regular / daily / block	|_| distant / combined	|_| distant/full e-learning	Other: 

	Current owner/institutor (name of state, government office, company or person):


	Annual Budget for this and last school years (in USD with a date of the exchange rate):


	The official name of the educational institution in all official languages used in your country (in Latin script)


	The official name of the educational institution in English


	Bank details:

	Accountants (if an independent company does the accounting):

	Company ID:
Company Tax ID:

	Street & Number: 
	City

	ZIP (Postal Area) Code
	Country

	Phone
	Contact email(s)

	Institutional website address
https://
	Date of formation of the institution:

	Rector (or director) name
	Telephone with int’l area code

E-mail address

	Vice-Rector for international relations (or deputy director)
	Telephone with int’l area code

E-mail address

	INTEAS Contact person at your institution

	Telephone with int’l area code

E-mail address

	Do you have a Disability Strategy?
	

	The current number of students under the age of 18:
	

	The current number of students above the age of 18:
	


* - Between secondary school and college/university, Higher Educational Schools do assign a title, but lower than Bachelor, 
# - Colleges teach Bachelor level maximum. Secondary School is the highest school that does not assign any type of title to be used with the name of a graduate


	2. Please list ALL courses and research activities, together with the awarding body, currently running at the University:

	Courses leading to academic degrees:



Courses leading to professional degrees: 



Courses leading to certificates:



List other courses (e.g. internal to your institution):

Research activities:


Examples: 
* add more lines if needed, 
** ** By course you should understand a set of individual subjects leading to a degree or a certificate.


	I confirm the credibility of all given data in this questionnaire[footnoteRef:1] [1:  Can be signed only by one of the persons mentioned in Table 1] 

I confirm that the institution is financially stable
I have made reasonable steps in confirming the qualifications of the staff 
I am prepared to accept the final decision of accreditation
I confirm that the ownership information is accurate, and should any change occur, I will promptly inform INTEAS 
I undertake not to represent my institution as enjoying Accreditation recognition before it has been granted nor after it has been withdrawn or suspended.
I understand that failure to continue in compliance with the accreditation criteria may lead to the removal of my institution's accreditation by INTEAS.

	Date (month/day/year)
	Principal’s name and official position
	Signature
	Stamp of the institution
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